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Failure to collect child policy

In the event of a child still being left at the nursery after the closing time of 4pm with no contact from parents, we will attempt to contact all contacts (including emergency contacts) to ensure the child can be collected as soon as possible. Should someone new collect the child, identification or a previously agreed password must be given before taking the child from the nursery. We will ensure the child remains settled while within our care until the appropriate actions are taken. 
Procedure
We will only release children to adults who have permission to collect them; where the person is not known to us, then we will ask parents/carers to provide them with a password or photo.
If a parent/carer is very late and we have received no notification then we will attempt to contact emergency contacts stated on the transition pack. If we are unable to make contact with anyone on the authorized list within half an hour, then we will contact Social Services for further advice.
A late fee as documented on the extra 'Fees' form will be charged.
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