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Partnership with Parents Policy

Policy
[bookmark: _GoBack]
This policy enables and encourages parents to support and become involved in the operation and activities we provide. During the registration process you will be asked to make a commitment to the nursery, ensuring that you attend regular meetings and contribute to your child’s dairy and learning journey. All parents/carers are welcomed to attend the setting and be included in activities. 

Procedure
 
Parents/carers will be fully informed about their child’s day using Class Dojo with sleep times, nappy changes, food and any messages from and to parents (for children in nappy’s) and food diary’s for children who struggle with eating at home. The rest of the children’s parents are informed about what their child has done via our Daily Dojo stories. We will share their developmental progress using Dojo and formal assessments following the Early Years Foundation Stage (EYFS). We will keep parents regularly informed about our daily routines and childcare practices using Dojo, which stays with the child and is shared with the parents, staff and other services involved with the child/family. We may informally share information when the children are collected or dropped off about their progress and care needs.

Wherever possible we try to meet parents’ requests for the care of their children according to their values and practices, preferences and attitudes. Records of the requirements agreed are kept attached to the child record forms. These records are revisited and updated during regular reviews with parents. We maintain a record of parents’ and/or emergency contact details, contact details for the child’s GP and appropriate signed consent forms. All details will be kept confidential and records are kept secure.
 
Children will only be released from our care to their parents/carers, or to someone named and authorised by the parent/carer. A photo is requested from parent/carers prior to collecting which will be used to confirm identity of the person collecting the child if they are not known to us.

We expect parents to inform us of any changes in the child’s home circumstances, care arrangements or any other change which may affect the child’s behaviour, such as a new baby, parents’ separation, divorce, court orders, any social services involvement, new partner or any bereavement. All information shared will be kept confidential unless there appears to be a child protection issue. We offer regular review meetings with parents to discuss their child’s care and any issues or concerns, preferably when the child is not present.
 
We work together with parents to make sure that the care of their child is consistent. A consistent approach benefits the child’s welfare and helps ensure the child is not confused.
All complaints will be investigated. Please see Complaints Policy. 
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