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Accidents Policy
Our premises has been inspected by Ofsted and meets the requirements of the Early Years Foundation Stage in England. We regularly review, update and practice our safety routines, including fire drills.
All staff have received training and can administer pediatric first-aid treatment. A first-aid box is clearly labelled and easily accessible in the kitchen at all times. This is checked monthly to ensure in date and all items are replenished.  There is a travel first aid kit that is stored in the bag and must be taken on all outings. 
As registered childcare providers we must notify Ofsted of any serious accidents, illnesses or injuries or the death of any child whilst in our care, and any action we may have taken within 14 days of an incident occurring. If an accident or incident involving a child in our care may result in an insurance claim, we will contact our public liability insurance provider to discuss the case and be allocated a claim number to follow up. This policy will be reviewed following any major accidents to prevent them happening again. All accidents will be written and documented in the accident/incident book, with staff and parent/carer signatures and remain on the premises at all times. This book will be reviewed termly to monitor where and when accidents are most occurring and make changes to reduce risk. 
Visual risk assessments will be carried out on entry to the building and throughout the day, taking a very careful look at the environment and equipment in use, noting any potential risks to children’s safety. We check that toys and equipment are suitable for the age and stage of development of the children using it and under correct supervision. When new equipment is bought, we check for British Standards Institute marking to ensure it is safe. Once toys become broken they are thrown away to avoid choking on small parts. 
Procedure
If there is an accident:
· We will reassure and comfort the injured child/person while making sure that the other children in our care are safe. This may mean strapping a baby in a buggy or sitting an older child somewhere safe where we can see them.
· Then, if possible, we will begin to deal with the accident in hand. If deemed necessary, we will ring 999 for urgent help. 
· If we need to accompany or take a child to hospital, the manager will call a member of staff/parent to make reasonable endeavors to ensure we remain in ratio at all times. 
· If we manage to deal with the accident ourselves, then we will contact the affected child’s parents and if necessary ask for them to be collected. We will complete the accident/incident form and relay this information to the parent, asking for a signature on collection, or as soon as reasonably possible. 
· If we accompany or take a child to hospital, we will contact their parents and ask them to meet us at the hospital immediately. 
· We will always do our best to make sure the children in our care remain safe at all times, reassured and kept calm throughout the procedure. 
· We will contact the child’s parents or carer on the event of a head injury to notify them and check the child regularly for any signs or symptoms of concussion or injury following.
· Management will evaluate the accident/injury book at the end of each term and highlight regular risk areas. These areas will be adapted to minimize the risks. 
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